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Introduction

 ET.AEEAR. G REECOIURIVLERA T

Eof-EHRELDIC, EEARE S TS —FybPiLiEE RS
A—Ofhft=6Ic, BHEBLEFVEBVET . SEIZICH
BRTOIURUILIZBIBENEEELTHYMNESTEVET,

¢ DVEIFLSH ET B2 & 2t (women and girls) IS8T 2R ADN

IERBEZIRICMT I LOBRECOBTARTELIL
EORAERERFEIZELBLET,

« LS TISHTHRAEHY SMLOT #ERPQEDET

LREGRBEL-TEY, b2 BICHDYDOHLEMTT

© CORANEMHUETHEOCIEEEL—FHET HLENHY

FY . BNIEMEPLEFELELA. TORBELHELEITLE
AGBERERIETLELIC, BAOBNEFTEELENI AMEE
ERTOREEFRMLL TN SEILDENSTT .

First | want to thank the colleagues from the National Network of
Women's Shelters in Japan and from the Women’s Support Center
in Hokkaido, as well as all sponsors of the conference and the
Governor of Hokkaido and the Mayor of Sapporo,

for inviting me to this conference and recieving me here in Sapporo

= Itis an honour and pleasure for me to be here, to exchange our

experiences in preventing violence against women and girls and
domestic violence and supporting the victims.

* Violence against women and girls is a common and vast problem in

every country of the world, it concerns all of us.

*  We need to step-up our efforts to prevent this violence, because it

causes a lot of harm to women and girls, to our families and
societes and it prevents women and girls from enjoying their
human rights to live free from violence.
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A7hE A M0 T B EF IR B R TH LM EFIRR TIL, 20085F M
2010FITA AT T — L ENRHEOFRICHE T HRIBE/EL:.
20156 Ak, BUEL-HPIRE AL THAGREVIO DA A—ELTAAS
VI—LEROE=SILT (BRI ELTVET.

ORETIE, ARSI T—LENITONTEF—AR) 7 PI—0w D xE
STA—IZPVTERLLEVWEBWET,

Personal background

= | have dedicated my professional life to the work of preventing
violence agaist women and domestic violence in Austria, in Europe
and internationally

* In my every day work | am the Director of the Domestic Violence
Intervention Center; we are serving over 6000 survivors of
violence against women, domestic violence and stalking a year

= | am also active in the European Network WAVE (Women against
Violence Europe) which | have co-founded in 1994.

« Inthe Council of Europe, an inter-governmental body comprised of
47 countries, | had the opportunity to contribute to the drafting of
the Istanbul Convention from 2008-2010

+ Since June 20151 am a member of the independent expert
Committee GREVIO monitoring the Istanbul Convention.

* In my presentation | will talk about the Istanbul Convention and
also about Women's Shelters in Austria and in Europe.

IR BRABRVEART 4 5+ (AL AT BEMIE |

HEBBELZOMN

TEICHTERAMVELISERISFELTEY, BS~EMBATHINO:

ZiIcxT DR AICEIT HENME A W (20145F):

« 27HENE M. $940,000 ADZES A FE AT ER T2

ELEBERHR:

+ BAICIADKIEN, 15F LIRICAASHI O HANE LU/ F I EMRTE
BBMLI-CENHD, 2FEY., 6,2005 A ORIEITHFRIEA HD.
18F I B74F DRIED %28 1= 5H891,300F A0 &tk A¢, WFE DM 24 A LL
RIS FRBHEREIRL TV,
-0 SV A#3705 A KAEQG)STITE DM 125 BELAIC, LA THE
DIENDIERBRHEFERLTUM:,
SEMR P EBMERIZH D, Efzld, HoteKIEDSAITIAN B ENE LV
Fr SR BRITE =P =D BRI CENHD,
I—hF—hoORNERIT = RIEDR%IE, ERDICRNER T -BRAS
HEEIELT-.

# 8 European Union Agency for Fundamental Rights = survey on violence against women 2014
kttn //fra europa eufen/survey/2012/suryey-gander-hased-violance-against-wamen

| Why do we need a Convention on Violence against Women
and Domestic Violence?

Because the problem is still widespread and concering:

European Union Survey on violence against women (2014):

+ 27 EU countries involved, approx. 40,000 women were interviewed.

Some main results:
1in 3 women has experienced some form of physical and/or sexual
assault since the age of 15, translating into 62 million women.

+ About 13 million women have experienced physical violence in the 12
months prior to the survey, or about 7% of women aged 18-74.
About 3.7 million women in the EU (2%) have experienced rape and
other forms of sexual violence in the 12 months prior to the survey.
1in 5 of all women who are or have been in a marriage/relationship has
experienced physical and/or sexual violence from the partner.
Of the women who were abused by their partner, 42% reported that they
experienced violence while pregnant.

European Union Agency for Fundamental Rights - survey on violence against women 2014
htto:/fra, europa eufen/survev/2012/survey pender based violence apalngt women

AREZT—=VERIZEDEIIZEFII-M?

- 2008EFEM52010EIZCAHVIOEZE B £ THEEAEM N,
20114E5 BIZA RV T— )L THRIRE -,

« 201458 B ICHEITAMIAE o T=.

« I—OwNZBNT. ZEICHTHRAEFART Y721
AF L AERBTHIEEHMEL TSR, IO TE
HHEEADHLIIETHS,

« COENTFEEERNICRTHERLQENLTARTHS:
12, 80&Ll L

» A—OYNICHBITEREISHT ERAELART v 7134
ALUAGIEDHEORIELEHT -

« EUMBEEZHTTHEL GO SENMEAET HSEOTEDMH
hhi-EHNTHS

' How did the Istanbul Convention come about? |

* |t was drafted from 2008-2010 by the CAHVIO
Committee and adopted in May 2011 in Istanbul

* It came into force in August 2014

* Itis the first legally binding instrument aiming at
eliminating violence against women and domestic
violence in Europe

* The Convention is also the most comprehensive
international document: 12 chapters, more than 80
articles and

» sets common standards in the prevention of violence
against women and domestic violence in Europe.

* Itis open to ratification for all countries.

BERLUE

201851081 BB R TIOEHIX

33HEHHLAE:

CTIVNZTF  TURS, #—RAMT  ALF— RARZTF-A)LYzdE
T OAFFT . XTOR FUR—I . IALZT . FA1Y. F)iv, Tq

VSUR TSR TNET  FARSUE AT OB TG 7
FEZ7. LA BFO EBUTFRTOFSUE . /L0 A R—=F

F.RILMT L L —=7 427U/ EILET  AQORZT AR,
AYI—Fo ASR, bL3O

12HENRE:
TFUAZTF TWAYT  Fxa, NoH)— FAILIUE SRETF .
EFUs sy YR T EBILEA, RONFT . 9954+, 1Y

201757 BI23—0v/ A ME N A AELT—)LEMIZRE

Signatures and ratifications

As of 1st October 2018 the Convention has been

Ratified by 33 countries:

+ Albania, Andorra, Austria, Belgium, Bosnia & Herzegovina,
Croatia, Cyprus, Denmark, Estonia, Germany, Greece, Finland,
France, Georgia, Iceland, Italy, Luxembourg, Macedonia, Malta,
Monaco, Mentenegro, Netherlands, Norway, Poland, Portugal,
Romania, San Marino, Serbia, Slovenia, Spain, Sweden,
Switzerland, Turkey.

Signed by 12 countries:
«Armenia, Bulgaria, Czech Republic, Hungary, Ireland, Latvia,
Liechtenstein, Lithuania, Moldova, Slovakia, Ukraine, UK.

*In July 2017 the EU has signed the Istanbul Convention.
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The Istanbul Convention monitoring mechanisms:
= the Committee of the Parties:

» a political body composed of Government
representatives of all the Parties to the Convention

= the Group of Experts on action against Violence
against Women and Domestic Violence (GREVIO):
« an independent expert body set up to monitor the
implementation of the Convention
» composed of 15 independent and experts elected
by the Committee of the Parties upon nominations
by the state parties.

ERFIAE1 ) |

R )

Monitoring procedure (approx. 1 year) E

GREVIOKE W F—L(HEE2~34. BHR. HBOEFARD)

+ GREVIOFTHAR
50 .

¢ BHEEICKIHNER

« NGOMD DRI (shadow report) HEFDIEMDIRLR

« BEEVHRE (18)

. GRE\{IOﬂ‘E’lﬁ'&M%m%ﬁ‘ GREVIOD 2T 4o F'Sl&'&%&ﬂﬁ‘imt

- BERADZET
+ BEEESAS~0OR - BHEORR
¢ BEEOBR~ 0K

bl onSes: ices/Di nt? 19z

GREVIO monitoring team (2-3 rapporteurs, secretariat, external experts)

nnaire

* GREVIO questiol
https:) €09 int/CoERMPublicCo

https,
05¢3560

* State report

« Shadow reports by NGOs and other information

* Country visits (1 week)

* GREVIO reportandr
the GREVIO web
work)

* Transmission to state party

« Transmission to Committee of the Parties —~ Adoption of recommendations

* Transmission to national parliaments.

dations pubtist

d, publicly available on
(https:ffwww.coo. /

GREVIOEIRIR&E l

GREVIO Country reports

+ 20185E10 A . 4HEIDGREVIORE /MR ITEH
TWS: BFA F—ARNTP PIIN=T ToI—)

+ GREVIOD T H A+ THTELEETARE (YI1+LD
Country-monitoring® R— % & 18)

+ 2018F10RI12352HhEH DIREFHRITEINDT
E:hLa, ' EUTFRSO

e 201918 : RA9x—F 2 RKILEH L

s BESHENFEORP : T403UF TR F

FUE RILVET A3YT

¢ Currently (October 2018) 4 GREVIO reports have
been published: Monaco, Austria, Albania,
Denmark

* They are publicly available on the GREVIO
website (see Country-monitoring)

« Two more reports will be published in October
2018: Turkey and Montenegro

* And two in January: Sweden and Portugal

* Five more countries are currently evaluated:
Finland, France, The Netherlands, Serbia and

Italy.

- 42@97f)b%§ﬁ90)§‘]‘ﬁ

» RXRFAY D N4 FLVAZBU LML
PZIIHNITEIHSPIRNER/RELTVD

* RXRAF 199 NAFALAFRELZELC
FRoOTHREEATVWAEVS L ZBHAL
TTWwa

s BEREAORXARATAVI RAFLVAD
HEBCELORNEBRTRILDICHESE
nTWa

Scope of the Convention =

s The Convention covers all forms of
violence against women and girls,
including domestic violence.

» |t recognises that domestic violence
affects women disproportionately.

= States are also encouraged to apply the
Convention to other victims of domestic
violence.
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Gender-specific approach

¢ COHENMIE. TEICHTARAMNBLMOBELRRICTTEE
HABEERLNIRTEOTHALBATIND— k(I
WTHRDOMENEBEERHTND

o T AR ANVAWIED S — (2R TR A(GBY) T
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- EELBHOMTOERS EELUEREOTE(L. RAK

‘ ENEELGERTHLHEDEE

s DA —FESERHICHT IR DOFBUOETERHEL.
ERNLETEEBEOFEERETHER (4521H).

* Convention states that violence against women is a
manifestation of the historically unequal power relations
between women and men — it recognizes the structural nature
of VAW

« Definition of violence against women as gender- based violence:
violence that is directed against a women because she is a
women or that affects women disproportionately

+ Recognition that the realisation of de jure and de facto equality
between women and men is a key element in the prevention

+ Link between gender-inequality and VAW and obligation to
ensure the practical realisation of equality of women and men
(Article 4.2).

VxS —EERLIEFIA—F 2

Gender-specific approach 2

I —EERLUI-RE (65)
. %faﬁ@%ﬁﬁtéﬂﬁf:vzpa’—#ﬁﬁéﬁﬁLJMn

| KEEBEDOTFED-ODBEEREL., IR

‘ BIIZRIET S

ZEDI=HDFAIEE (4541H)

» DA —CBEIRNEHLELMA DR MEE
DEILER NN SRET HF=DITHETIFRIHE
BlF. ZHERGEShAN

Gender-sensitive policies (Article 6)

= |nclude gender perspective in the
implementation and evaluation of the
Convention

= Promote and effectively implement policies of
equality between women and men

Special measures for women (Article 4.4)

= Special measures necessary to prevent and
protect women from violence shall not be
considered discrimination.

' ANEIE S F7To—F

ENOPTAMICEI(TIO—FERTEE TOSTOMERE:

. AMFIESEUROEEOTEICENTRANS BB EEERET
TOH, LR ORAE RELALURIT 54517 ;
EHRIE (1531) i
S OEMDMEDRIEIZSNT, DFF. R B, EONE, BEEL |
LI RELTOIE . FOMOLA AR EoTHERERETSD |
BHEIZELD THEEOHHAS S0 SREOPOICHESHoE (752 |
) f
BRE A —OEESLUREOROOREIE. KIHT 28N |
BEUEART AU NAFLURIZET AUz —{bShi-HEREERE |
L ADBEEOANSIURLCESMNETORDIE (FARRESE |
UiE. #$18431R)

Human rights based approach

"Core provisions establishing the human rights based approachin the

Convention:

* Protect and promote the right for everyone, particularly women,
to live free from violence in both the public and the private sphere
(Article 4.1)

+ Non-discrimination (Article 4.3)

Prohibition of any ground of discrimination in the implementation
of the Convention, including nationality, religion, gender identity,
sexual orientation, migrant or refugee status, and other grounds.

* All measures must place the rights of the victim at the centre
(Article 7.2)

+ Measures of protection and support of victims/survivors shall be
based on a gendered understanding of viclence against women
and domestic violence and shall focus on the human rights and

safety of the victim (Chapter protection and support, Art. 18. 3).
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Important role of Non-governmental organisations
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The Istanbul Convention recognised the

importance of independent NGOs:

Parties shall recognise, encourage and
support, at all levels, the work of relevant
non-governmental organisations and of civil
society active in combating violence against
women and establish effective co-operation
with these organisations.

. BRxEXEREoBEELEE
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Important roles of Women’s NGOs
in implementing the Istanbul Convention. ..

Women’s NGOs working to prevent violence against women are
Iimportant in all areas of the implementation of the Convention:

Prevention: women’s NGOs on the regional and local level are often
the main protagonists of awareness raising and campaigning, they
ensure that the issue is kept on the agenda

ntegrated policies: women’s NGOs provide their expertise to
goverments in developing and implementing comprehensive and
integrated policies, for instance in the form of National Action Plans
Prosection: women victims of violence face many barriers in
accessing justice — without empowering support by independent
women’s organisation, victims are often not able to access legal
measures and violence remains unreported

Provision: women’s NGOs play an important role in providing
specialist, gender sensitive and empowering support to women
victims of violence and their children.

ARBT—NEMI=E D
RASSOREDEE

Principles of protection from violence
in the Convention
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THRE (AHEBEZNABORBOI-HOEPTIF) ELUREE
Bi+58%

2ISH AR (AEAKIETHIERIBHTRBELECL) LRATRH
YBEENDRHEN LTS (515 YAVFELIRIER).

Promote and protect the right of every women and girl to live free
from violence in both the public and the private sphere (Art 4.1).
State obligation to refrain from engaging in any act of violence and
state obligation to provide pro-active protection to victims and to
exercise due diligence to prevent, investigate and punish violence
and to provide reparation (Art 5).

Guarantee women victims of violence and their children the right
to leave (women's shelters, housing) AND the right to stay in their
home (Art 52 Emergency protection orders, Art 53 Restraining or
protection orders).

The right of every victim to freely choose whether to leave the
partner or not (Art 8 European Human Rights Convention) AND the
right to be protected.

The prevention of Femicide, severe and repeat viclence (Art 51
Risk assessment and risk management).

The Right to Stay Safe at Home -
Emergency Barring Order

HETRL2ITASTEFH—
BE-FARIEDTE _ cnemenysen

3 tiog Order)

Wo2qk - RABE - HEREGH

B, ERH D LMMAANS ZLESHRBRNET RN
BVT RARTF 49T A F L ADMBEIZH L CTIRBE T
BERGRR-HIBFOEEBIS+HLEHMBETILEH.
MO BENBEENBREEFTLERBEKRIZHIFTOXRIC
FBABTEFEINODEITIERTHICLERTIERES R
ShBIEERRT A BBELUIZ L ETOMOBHEELS.
DRICLEN>TEOMBIBRICETIE, BREEITRERY
REIHEIEORENBESID

Article 52 - Emergency barring orders

Parties shall take the necessary legislative or other measures
to ensure that the competent authorities are granted the
power to order, in situations of immediate danger, a
perpetrator of domestic violence to vacate the residence of
the victim or person at risk for a sufficient period of time and
to prohibit the perpetrator from entering the residence of or
contacting the victim or person at risk. Measures taken
pursuant to this article shall give priority to the safety of
victims or persons at risk.

19




FARF AT INAA LA E Criminalisation of Violence against Women and
ZHIZHTHIRAODILTREE 1 Domestic Violence

COEHRUTOREORIECHT ZRAENFET S

‘ ‘= The Convention criminalises th"é'following forms of VAW:
| = BRE, PR BRUHE RS D | = physical, sexual and psychological violence |

 ERRITELUENA (RITARL LIS ETIEAL, | = Sexual assault and rape (definition not based on
‘ BEEHI M-z EIZERTVTERSIS) | force but lack of consent)
‘ = Ab—H—175 |
\
|
|
\

: [ | = Stalking l
iy = Forced marriage I

= XU (FGM) ; ‘ = Female genital mutilation

= Forced abortion and forced sterilisation
=Criminalises or otherwise sanctions sexual harassment

‘ « SEHIPIES LUBBITIEFH ‘
RO NS RAVEOLRIEL LIS FIR IS EED = L

| |l Ly v EOREILE S b DE
‘ -;;:-J;_E,;?ga fib * Y = Tackles crimes in the name of so-called “honour”
\ = | [= Ex officio prcceedlngs

I N I

| i
B
|

'1'25!/7—-)b%%’]li?&i%{%uﬁtiﬁ@f&?’é E The IC forsees a dual track on protection and ‘
WITLTITHIZEZRILTWS: ‘ support of victims: |
s - EaY—ERICES—BHLTER HE = General support by social and health services;
- E# EBL. BUREMNY—EZAADGESD | their role is to assist victims and to refer them to
! L AVERE | the appropriate specialist services.
 — A RIEICERENTIECEEMA. & | General support also includes financial
B.ABEERDTA-HOHERVIIELEE ‘ | assistence, housing, education, training and
s (20%) eduation in finding employment (Art 20). ,

(& _ﬁF'ﬁB‘J#ﬁii&"ﬂ'—EZ (‘2‘“2%'-'25%) ‘ * Specialist women's support services (Art 22-25)

BEEXBIHIEROMIHELTD
FRREMESZRY —ER 25k ~255%)

\ as core agencies to suppor
‘ :—- BRODOHEBEERH-TXATOXEEIVFOFELIZITEMNLTxE | = Women and girls victims of violence have the right to specialist women's
| EBEY—ERERTHEFNHS(225) | support services (Artikel 22) |
i s CHIZIZUTAESERS: $hEYNICEBYICREEEN-. R HEEFZT | | = This includes: immediate, short- and long-term specialist support for all
[ =T ATOXEO O OB, SN IURBALZEY—ER | | women victims of violence, in adequate geographical distribution. ' ‘
| » COEHNEBBRICHTIRAZERLEFELNERICASHLLVAD | * The Convention also requires that children witnessing violence against |
| S ERITBESEETHIELERD TS (265) their mothers recieve age-appropriate counselling (Artikel 26). |
LFOH—ERNBRETHS: ] The following services are needed: l\
« ZEO-HOBEEY: 245MssBESTMTOALBIFEEBED + Women's Helpline At least one 24/7 confidential helpline, free of charge |
! DladEb1D, R | = Women's Shelters in all regions
» FARTOMEEIZRZESTILE—DHHIE Recommendation minimum standard: 1 place per 10.000 inhabitants
R HRIERSE {ER10,000 A THL TN » Women's Centers including rape crises and sexual assault centers
» HEhAREEUE—OERNEUI—EE UKL~ ‘ Recommendation: 1 Centre per 200.000 inhabitants.
{42 . £ R 200.000 AIZFLTIHER
J—ayRICHBTEEFANXEIEY—E Data on
I_Eﬂﬁ‘éj-—‘sl Specialist Women s Support Services in Europe
WAVE20174E &5 BN DT —42 (46 E): Data from the WAVE Report 2017 (46 countries):
https://wave-network.org/wp-content/uploads/2018/09/WAVE_CR_2017_180702_web.pdf N T
Women's helpline:
O = DO WEEEB: + 24 countries have a national women's helpline operating 24/7 and free of
« uhELEHTENTAZEOTE D2 ERL24H 65 BRI O LIt D charge : it
PO BIERBEIRELTLD s\fnl-::i:cs;:;:tl;rr:nunal women’s helpline.
© 2RETRTOLIFEEREIHEREREEL = There are approximately 1,900 women’s shelters in Europe.
T L * They provide about 26,900 places.
¢ F—0wAIZiEBEETL000KE L TILE—EEE EAHY +  According to the minimum standard approx. 68,000 places would be
v 26 S0 MERFLTLS Wor:::‘esdclenters (all types of non-residential services including women’s
« BEXREMNSTHLE8,0000FNNELENDEITTHD counselling and rape crises centers, intervention centers, etc.):
- I A— KO EHOATLEILT ENARIEEL R~ T A | + There are approximately 3, 861 women's centers in Europe. |

A UEEECBEETLLHLPAHROY—EA
« A—-OuAICRE LTS, SOMFTOXIELLI—H'HD |
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Conclusions
Specrallst Women s Support Servu:es in Europe !

:

. HF'ia‘JzzisIHw—ezmumm54=:bl:\eua>¢’etit,.it%ﬂ
(~E@ELTLS

o BLOBELIBGTIIVERICHMMNTENR LN ANEIMIKRER
iR HD

=1:-B

» A-OunZENTREEFELERETH-OIIIESHICFNERELT
WCGREBENHY . RN IRY —E RO BEFRPLTOMETRIE
AL

r AR T—NEHIZTIL-Y—EADRBERBEORHLLTVS
AT . COBHERRTIOICHBLENFRTHD

r BFDA=RARMT FRIAZTF  FI—IIZDLTOGREVIOR. ¥
Hgimv—exmmmaﬁmﬁw:ourwﬂwmn%isw
[AY

* Specialist women ‘s support services are mainly located in EU
countries, and within the EU mainly in the north and west.

= In many countries and regions there is still a concerning gaps in
specialist support.

Conclusions:

» We need to step up our efforts to assist women and their children
in Europe and increase the number of specialist women’s support
services.

# The Istanbul Convention is an important legal instrument to reach
this goal because it obliges state parties to provide such services.

# GREVIO reports from Monaco, Austria, Albania and Denmark
contain concrete recommendations on the need to increase
specialist support services and provide funding.

RAIkB8%L
BHBLEOE=HOBRFANRRAORE

Cost;of Violence and
Investments of financial resources to prevent it

o ARZLT—LEVBEBNBIL. CORVOBRBRIHIHDP IHED
BAEMLELBLUChEBS O DRAMBHE, HBELUTOSSLGER
FHERBLIVTRBRICE>TRITENILDEEL) E+FITRIET 1=,
AHBMBFBLICARNRILRITD

BHIZLDH0%:

o @ BB MRS (The European Added Value Assessment) *1£20114E1Z, EUIZ
H1rdR{ERT DB HIZL 1 FMOLEFNRARZ2,280882—0 (EUDGDP
01.8%) THILAMLYEHLL:, COLMIA—v T R—ANEY 85
4502—0 HEHATLIDERALTHD,

o COREDIH110%(—EMTHRIA H7-Va521—0IB L) 277 THhIE.
RAIZEIBFNITRERST S LISAMTEDIMELLALLY,

» AREWSHRMBRTERECHT SRHDORILLEE
g%ggfo&mmrmé&. +aBhbhiH

¢ EXMIAR014F) READBNBRARAR~ODEERAL0ME2ASBORMIFAR R
(2013/2003(1NL)), Para .

P Y

* Article8 bul C Parties shall pprop! and
human for the ad 1 ion of i d policies,
measures and programmes to prevent and combat all forms of violence covered
by the scope of this Convention, including those carried out by non-governmental
organisations and civil society.

Costs of violence:

*  The Eurcpean Added Value Assessment* estimates that the annual cost to the EU
of violence against women in 2011 was about EUR 228 billion (1.8% of EU GDP);
This amounts to about EUR 450 per European citizen each year!

*  Aninvestment of only 10% of this cost (or EUR 45 per citizen, per year), would
contribute to reducing the financial impact of violence.

= INVESTMENTS in preventing VAW and supporting victims
are important for human rights reasons and they pay off!

*  European Pariament (2014): European Parkament resotution of 25 February 2014 with recommendaticns
to the Commission on combating Violence against Women (2013/2004(INL)), Para R.

A—AM)T7 -BE

HEEBOBFANER
o Y= OAD:BEEEIB0HA

o A—RPYTIZBIBRAABBRTHY ., LiEETEIEEF>290DOM
TTETWS,

BEOHBLLTIXEBHRISBIDRETHD
F—Z U7 IEER, BRMIRES . 3—0v/ BEDONBRETHS

.

Austria - Overview

* Approximately 8,6 million inhabitants

= Vienna: approx. 1,8 million of population

* Austria is a Republic and a federal state cc
vested with legislative and executive powers.

* The municipalities are the smallest units in the state organisation.

« Austria is a member of the United Nations, the Council of Europe and
the European Union.
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ing of nine p es,

F—RAMTISBITEHES T LE—

19784 MHTORULETDFELEDE=HDOL T2 —HERT
TS T AS—(E—RNIZATL - R EAEIERLTEY ., KR
BA(EITMBRF) S S IEIF100% R SIBEEN TLD
REAFEBEOBEZRNBESERLENS>TING: BRER
TN E—DBITITIEPIE, LLEHREBLORH (01— D
BVEELBATVD
ZiELTDTFELLDXBLRITHRHMERLENAREH>TR
BEATLISHECHT, REYZBLAVISBHEATVD, EHL LTI
FEZIOBYED, MIZETIEMESFLLIDBY TIEAL,
BLRMLiERGLOBHBREEHCRRIFLLOTHS; XiEDH
S H PR BIEORMTELERFLEVERBEH R DERR
BRMEEND

Women's shelters in Austria

« 1978: first women’s shelter for women and their children was established.

* Women's shelters are typically run by independent women’s NGOs and
almost 160% funded by governmental bodies (mainly provincial gov.).

+ Close cooperation between women'’s organisations and the state developed:
Public - private partnership.

+ Several women’s shelters have one-year, some three-year or unlimited
contracts (Vienna) with the government.

+ The funding is most appropriate where there is a clear legal base
guaranteeing women and their children the right to support, as it is the case
on the Federal level and in some, but not in all provinces.

+ The fon b state and s NGOs is mostly very
posi(ive, tensions arise when right wing parties gain power which do not
support the advancement of women and equal rights of women and men.

21




F—AMTIZEITS
FRMEEIEY—EROME

1wﬁﬂﬂﬁﬂ!ﬂﬂf:\ad}ﬁﬁ&ﬁttﬁamén#sﬁﬁ# —ER:

|+ ZEOEHOLEBREEHB 01D, 245 MAFE £ 0800222
555 (K& - Rk -FEREICL DA ERHE, ki zL2—2ubT—
DIz BHEE)

c HRENBEBEZHZEORLDHODOBIBRIWEEHE

« 1978EABIMFRDTE L TILE— ;I —IZIFANFR

+ ONFIDDVELUAM—A—EBEFORHOT At 54— - EHEn
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Overview specialist women'‘s support services
in Austria

Coordinated services funded by governmental bodies:
+ 1 national helpline for women, 24-hour service, toll free

phone no: 0800 222 555 {funded by the Federal Minister for Women,
Family and Youth, run by the women's shelter network)

* 6 regional helplines for women victims of sexual violence,

* 31 women‘s shelters (since 178); 4 shelters in Vienna

= 9intervention centres for victims of DV and stalking — part of the
coordinated intervention system and legislation (first Bill 1997)

* 1lintervention centre & shelter for victims of trafficking

= 1shelter for girls and young women victims of forced marriage.

* 5 counselling centres for women victims of violence;

* 30 general counselling centres for the advancement of women.

BERBLUZEO-HDEE

ROV NRBOI=HOER (199755 1BIZRADERIFIESH, DBITH
BizhldREETNLURELEHERHNONTETLV)

ENBLUVRBREOPOIDOELESR:

1, EWIcLIEXHIUVELRLEGS: BEXOEBHLOMEF QR
HIZ2EM, HEEQETE~OMEHFDRELERILTS. HHVE, FELD
MHEORRAEECCEERIET DA —A ) T ERX3I8H); 28M LA
[CHEHENRAFICREGHTORFET SRS, ERWICEHER EERLE
ONifZAMETIERSNS

2. BEICLIEARUESIURBGHIZ. 6M B LTI FLLAFTRELD
JAM, {5 2Z L& F (interim injunction) D TRITENLZEHNH S A—hH—
Dr—ATREEHFLRTENLILELNHD

3. BEEOROOEEYD (pro-active) FHil: oMFRDO T At A—H RIS
ATLS: BRERAEE - BIRESGSEHLEBE, EONALL
F—ZHLoERTAEELEL  BEFENSOBEREFOOTEHEL. &
E—EMGEEEIERSR oA, AENEXEEERSHD

Legal and support measures

Laws for the protection from violence (01 May 1997 first law, several amendments
and additional laws since then)

Three main elements in the legal and support provisions:
1. Eviction and barring order by the police: immediate eviction of the violent
person from the home of a victim for 2 weeks; barring the perpetrator from

returning to the home of the victim or from going to the kindergarden or school
of the children (Section 38a of the Austrian Security Police Act); the

police barring order is extended to 4 weeks if the victim applies for a court
protection arder within 2 weeks.

2,  Civil law restraining and protection orders can be issued in the form of an
interim injunction for 6 months or 1 year, or longer; protective orders can also be
issued in cases of stalking.

3. Pro-active support for victims: § intervention centres were established; the
palice have to notify the regional Center from all emergency barring orders;
victims are contacted pro-actively and offered holistic support.

SHLHEMBIUZEDN-HDIEE

 TRTOBAFZE LOHLPDDEAN)BEEEHNEHTD
BREMEBEEENURERITHEN (R TOEERE
AEEL)20065F £V,

o Ab—H—[HLLiE. 2006 EMS (F—A LY T HIiE107a8);

© 200946 B [CH-GEXATECEASH. ROOEED
HITEIFNF DR M7= (FliE1078).

Further legal and support measures

* The right to free psycho-social and legal support
(including legal representation in court) for all
victims of violence (all violent crime according to the
criminal code) - since 2006;

« Anti-stalking legislation, effective since 2006
(Section 107a of Austria’s Criminal Code);

* New article in the Criminal Code adopted in June
2009, under which the repeated exercise of violence
is punished (Section 107b criminal code).

A=A T IZE T HREINT AL ZT L
MRS

Austrian coordinated system of interventions:
Actors

-/Child welfare
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Institutionalised cooperation

ERIILUTOHBBIBEIIBENHS:

o MIRONAELE— BFA—ILELUEI7YIRIZT. DVE LU
Ab=h—DFRTOTr—R(L2455MLIAIZ;
- RRBEGRICHTIBNNOBRELGRRICBIT I,
- FDMDOVADRABLUR—h—IZBT D40

- REBHBBFIRIRREENEHL>TVSH(BERELLIIETE
FE.NBFLLOTRTOS—AISOVTEAZRITS;

- RERVF: BEENRERAFGSEHRIFTIBEEI,
MESNRERUFTARESLE-RESEERRLBS

o BRZIARLAAERERABICBHLEThIELRSLL

. ﬁﬁﬂ:ﬁ?ﬁ'iﬂl—vhiﬁ?ﬁifﬁﬁu BRRY—ER~
BEFEOUE, ERLRE/UL~EHRT

The police are obliged to send a report to:
* The local Intervention Centre: in all cases of DV and stalking; within
24 hours, by fax or e-mail;

- initial reports on emergency barring orders and reports on violations of
orders;

- reports on cther DV interventions and stalking.

+ The child welfare office is notified in ail cases in which minors are
involved (as witnesses, victims or perpetrators);

* The family court: if the victim applies for an civil court order or if
the perpetrator has violated the family court protection orders.

* The police has to send seized keys to the family court.

* Hospitals need to have victims support units, refer victims to
specialist services and report to police and child welfare.

-z
— /B

BHYMESITSTVELS!
CABBEBALERBTLERLAILTOET !

O—+-O—H—@E%%k:

rosa.logar@interventionsstelle-wien.at

F=RRYTICETFRENFRELUCREIETRIZOLT,
BB T OY A FEIBIEZE0 (REE):

https: w.interventionsstelle-wien.at/gewaltschutzbroschuere

|
|

Thank you for your attention!

- 1am looking forward to further cooperation!

Contact Rosa Logar:
rosa.logar@interventionsstelle-wien.at

Further information on the
Austrian legal and support measures in English:

https://www.interventionsstelle-
wien.at/gewaltschutzbroschuere
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DRI E LT LR L 1EDIDD TN F—Lr PR and new beginnings for abused and homeless women and
LY D I D EFT L. BIE#130THET TESLS/Z istraalsed waiien to empower them to be confident
| I I—FEHCE and self-reliant
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DL IIZREEL, Fe, HF X, HRFTH~ERIERIZE
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EEDEEEFENTTINGOLE DL SITHHLET 57 )

—Mr Christopher de Souza (524 - 75 F47E RANFROESE)017F7748

i*% hitps://www.mst gov.sg/med Pages/Protection-f ho-suffer-t ! buse.aspx

GOVERNMENT’S STANCE ON FAMILY VIOLENCE

66

Question to the Minister for Social and Family Development
“how does the Ministry protect women who suffer from domestic
abuse or emotional violence and work with NGOs to help
rehabilitate these vulnerable persons so asto encourage them
to gradually reintegrate into society, school and work”,

= MrChnstopher de Souza t MP for Holland-Bukit Timalh GRC) on 4 July 2017,

Source  https://www.msf gov.sg/media-room/Pages/Protection-for-women-who-suffer-from-domestic-abuse aspx.

25




FERRNICH T IRAFOILEH

& - RERREOESLY— 8RN

1) SEMFELAGHRAZEBRL-TEERET 50

A BAFAFRERAEEOROENR L EOMOMELERAMEABEEZENS

b. RSN BN AT EIZZICIZADL )Y | RETGE, REOHOEPGEHE
UDEEMNEERD

CEBEEBZRALILI—TO—BHLEENTED

dNENLREREANSOENOERICITEAREGRASHEENLIENHH
NEBMEBNRERBRARA IFro~—2

a DVIZEAMZME T EMBTHE

b. RERBNIONTOREERS ., BHMEF LD

C EBEEHHSLOICREICNATHEMEHSTRAEFLBEIZSIDHFTHED

3) RROFTRAICHAZEZFRIEOHEODAZDEYBLVE Y
a I-H2 RIS (R, KE. BA)
b. R HDABLENITERERF=ADHIZRTERDHHIE)

2
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GOVERNMENT STANCE ON FAMILY VIOLENCE

Quoted from Ministry of Social Family and Development

1) Protecting women experiencing physical or emotional abuse
a. Requires a strong partnership among Government agencies and community partners
b. Interventions offered include counseling, group therapy and helping victims work out a suitable
safety plan
c. Victims will receive temporary accommodation at the crisis shelters
d. Legal protection from an abusive family member may apply for a Personal Protection Order

2]

Campaign “Break the Silence | Against Family Violence"

a. Domestic violence is not a private matter but a social issue

b. Renew and raise awareness of family violence

c. To equip bystanders with resources and skills 1o safely step in to help victims

3) No one should endure abuse in silence
a. All of us (family members, friends and neighbours)
b. Play a part (reporting and scck help for those affected by violence)

Source : https://www.msfgov.sg/media-room/Pages/Protection-for-women-who-suffer-from-domestic-abuse.aspx

E. . RERRNICHTIBHFOILE
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B3R : hups://www.msh.gov.sg/medi V/Pags helters.aspx

CONT'D
GOVERNMENT'S STANCE ON FAMILY VIOLENCE

CRISIS SHELTERS

For victims of family violence, MSF funds Crisis Shelters
to provide them with temporary accommodation,
while safety plans are mapped out for these women
and their families.

There are 4 crisis shelters with a
Capacity of 220 beds.

Source ; https://www.msf gov.sg/media-room/Pages/Statistics-on-shelters.aspx
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ISO Certified

Quality Policy
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Why ISO?
= Structured systems and processes
«  Set directions and ensure

check & balance (Board)

J Who benefits?
«  Beneficiaries

/ How does it benefit the beneficiaries?
« Clear Roles & Responsibilities (Staff)

/ Strengthen the Governance

/ Gain Credibility
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Casa Raudha Ltd
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HOMEN 0F CORASE
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EDUCATE

Heighten awareness
On current situation &
Insight of the future

EMPOWER

Take control of their lives

PROGRAMMES; SOSUP (STEP OUT STEP UP)

Pursue goals & experience
New things that enhance
life quality

WOMEN 8 COURAGE

HERER

fleEiTE
BRI

KEQBILD:HOD
ERETD

k370
B PR B S

SOCIAL
ENTERPRISE

Acquiring Skills &
Knowledge

Supporting women
10 be self-reliant

Financial
Empowerment
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CASA RAUDHA
GIVES BACK

A platform for women to look beyond
sell and becoming Change Agent for
positive social change

Psychological impact;
+ Increased sense of self-worth
* Heal others, heal self

FFAILERLY
(smart) |
055,

(TR TTSL)

SMART

(Children's Progranine)
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SUCCESS INDICATORS
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INCREASED SELF-ESTEEM

* EFOEHOEHERIEDIC
RMEZZRETD

®  Able to make informed choices
° iy "
Not afraid to make decision
* T 5 = .

?-':E’_i’j;;_’-juﬁ?hp‘f'\ ®  Overcoming fear towards the person
“hH=B Kl who abuse

*®  Shift of mindset: Vietim to Survivor
EEPE SELFRELIANT

*  Gainfully employed and able 1o
sustain work

ACTIVELY PARTICIPATED IN
PROGRANMES

Attended the empowerment
programmes and events

LIFELONG LEARNING

Signup forcourses / life skills
Becomeasocialchange agent
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SURVIVORS... RE WRITE LIFE STORY

Mdm Farhana

+ Referred by the hospital. Sustained
injuries due to the inflicted violence
+  Lost dream of becoming Chef
+ Found courage 1o start new beginning
* Sponsored:
+  baking courses
* web design
+ Started on-line baking business
+ Obrained a Diploma in Baking
* Currently in USA - Internship
Became a Change Agent of positive
Social change
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Ms Aishah (Pseudonym)

* Faced verbal abuse and rejected by

family members

From the Art Therapy session, discovered

her talent / passion in art

= Her I* painting took part in the
Charity Silent Auction

« 2 & 399 At pieces were sold to a Dentist

+ It has tremendously increased her sense of
self-worth and confidence

* Opened new options for her to pursue
her goal of becoming psychologist to
Art Therapist

.

FUNDING BY THE GOVERNMENT

i 51,260,448

BhRLEE; $809.500 (64%)
HMEORAEUHEE: $450,958 (36%)>

- ASRHIhTOSZH
AEIE=T7FT

BEEBIEY (1ERLT
BF LR EIMELEET

FUNDING BY THE GOVERNMENT

Expenditure; 51,260,448

Funded expenditure Grant; 809,500 (64%)

Fund raising initiatives Raised Fund: $450,958 (36%)>

0% -

Redevelopment;
Alteration & Addition

J——
i ll:l'm- \ Performance Satisfaction to
muLEsEmen qualify for extra funding

EREHhE - OXA

- fF: o REEHOERITOBEEN o FiT
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FUNDRAISING - COMMUNITY SUPPORT

o Corporate Adopt: + FridayMosque Collection & Outright donation |
.\.;-1\\'urkmg Dinner o Crowd Funding Corporates & Philanthropists
(Gala /Annualdinner) il

g 3 e  President Challenge

o Golf Charity * Sponsorship

& Foundafions o Social Enterprise
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Lorraine Lim
Al AL
lorraine@scwo.org.sg
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SCWO

Many Helping Hands Approach to
Rebuild Lives Free from Violence
- Star Shelter’s Experience

National Conference of All Japan Women Shelter Network
3 Nov 2018
Sapporo, Hokkaido

Lorraine Lim
lorraine@scwo.org.sg
Manager — Star Shelter
Singapore Council of Women's Organisation
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SCWO

Scope of Presentation

= Singapore’s
* Many Helping Hands Approach
 Strategy in Managing Family Violence
= Star Shelter’s Many Helping Hands
= Case Study

= Recommendations Moving Forward
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Abudullah Tarmugi
FIESS - 2LLY
A EEMRERERE (19955 48%)

“To develop self-reliance in a society that is robust,
yet compassionate & caring” through the
government'’s partnership with “concerned citizens,
corporations, community organisations, religious
groups & family members” in helping the
disadvantaged.

Mr Abdullah Tarmugi

Then Acting Minister for Community
Development, 1995
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€ Singapore’s Many Helping Hands Approach |
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Philosophy of Many Helping Hands

: « Self & family as the first
‘ line of support

« Self-reliance gives dignity

« Shared responsibility

« Compassionate society

G 7 Sy—/ ALY AN DRI

s DFRIY—NAFLUVRIEMETEENTHY .
WMAREMSHERE L7 IO0—F2ET S
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o NEHHLAE
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Strategy in Managing FV

*  FVis complex, multidimensional, requires
multidisciplinary approach

* Singapore’s 4-pronged approach to manage victims,
abusers and strengthen families through:

o Legislative Framework
o Training for Professionals

o Public Education & Research

o | The ‘Many Helping Hands’ Approach |

e

|

BEHFZHCDEEAALEORE

@ Everyone’s Responsibility to Prevent Abuse

453
W e RERRA
E0RiLE . EBE. HH4E. NS, DRMSE

Government
Led by: Ministry of Social & Family Development
Others: Health, Law, Education, Home Affairs, National Development

sEERM
EEY—T v LB —E GRS
ol 1 il S

Statutory Board
National Council of Social Services
State Agencies/Organisations
Pollce, Prlsuns. Hosputals, Courts, Schools, Housm

Immigration

?ﬁ if']fﬁﬁ Al RYIFR. PR EE. BE
Eei S4EHLH8AS '
TSR B IR
|~ r{-fd'b,_..mﬁ‘t{Jﬁ— 7?=‘J—-‘U’—EZ'IZJ$-
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= Somal Service Agencies
5 ~ Social Service Offices
FV Speﬂallst Centres Family Service Centres, Cris:s Sheit.ers

Hbisiat & LRk
%, NPO, THE. B

Community & Family
Private Corporations, Non-profits, Concerned Citizens, Family

k. .
1

-~ Coordinate, Cooperate, Collaborate
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@ \ational FV Networking System (NFVNS)

FVDG sets policies,
led by Ministry

{MSF) & Police 6 district-
level groups
to raise

Platform to awareness,
network, | National service
share | FV ; Working delr\:ery, led
research & "-‘ Symposium by NGOs
best ot
practices
Multidisciplinary
6 centres - Adult teams, conduct case
specialised Pr?tecﬁon meetings, holistic
eams o
programmes for support
families and 5
children facing e
violence

Agencies are clear of roles & processes
for seamless & efficient service

EBO D%

& BER
R

= G

\
ik
)
e

=
B

Multi-AE&:ss Points

Ministry of
Social &
Family
Family Development
Service
Centres.

Social
Service
Offices

Police

Hospitals

=

\ S‘_hﬂliér

—

RAODY IR R—THDEHEDL
FELO O —E R

Y—ERMEYE
Singapore Council of Worren's Orgarisaions

SCWO)

shelter
———

A temporary refuge for
women & children who are
survivors of violence

A Service by:

SCwQ)

Singapore Counc uf Wormen's Organisations
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# 1. Referral

Process of Admission to Shelter

Family Service Centres / Family Violence Specialist Centres
Hospitals

Police

Family Court

Ministry of Social & Family Development

Self-referral

AN

+ Shelter assess eligibility through referral form or
interview

» Risk assessment (self harm, mental health)

* Willingness & ability to get along with others

2, Eligibility

o If urgent, same day admission, 24/7
» Shelter provides all basic daily necessities
SRLLLIESLY o Average stay is 3-6 months
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-A¥ILEL
- IR TLT M

L

-hane g -7 ERETE—
- N—~FE5E—

-r—ARE - REGRER
-WWWRA~OBRHHE - AN
-EER (RAR)
-BWICMTIMYRY -RETR
-EMHEER NEACERFE

-REGER -AR -FEB -BA&

Holistic Approach

Referrals to
Community
Partners

- Enrichment - Upskilling

- Volunteerism

- Counselling - Art / Music Therapy
- Group Therapy

- Case Management - Protection Order Application
- Police/Medical Report - Legal Clinic
- Maintenance {Alimony)
- Childcare Arrangement - lob Matching
- Financial Assistance - Future Housing
- Food - Clothing

- Safe Housing - Daily Necessities

&

HEEEED. 24D

BRREETS. LN g
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Sets directions &
makes company level
decisions, SCWO runs

many programmes

SCWo
Executive
Board

5 full-time
staff

7 (Manager, 2
im'jetci | counsellors &
7 member EEITTEA N 3101d & Shelter EAEL Staff)

advisors @Y EGET )13 Staff
Committee
Partnership
with Govt &
agencies &
networks.
{See
appendix
for funding) |
|

Partners,
Govt (Funder),
NFVNS,
Shelter Network,
ANWS

Volunteers
Donors,
SCWO
members

20to 30
volunteers at
any one time

&FDFH OB

i

- BH.BRASLE
c RARERH
s T LB—~MEE

« F—RD—Hehr LY
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]
- LR EEOHFEL

= AFJLELE S
s HBOTIFLTERA il
- REEEOFRTIONGL ?;; W
» REEITH *
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FRL

s T Ak ST
233 1

B0-100 [
Fi80~1008 residents |
DOHAEER per year
—3 — $ﬂlﬂfr Star Shelter Case Study Family Service
-l F7IY—HY—ER B E— Centre & Other
Agencies

* Foed, daily necessities etc
+ Emergency funds
* Adjust to shelter

+ Case work & counselling :

+ Legal clinics - divorce rights
+ Affordable lawyer

7

* Upskilling
+ Job match & child :'_"E Belly Jack Mary
* Budgeting & parenting 34yo 1yo 7yo

programmes
* Family activities

+ Supporting letter for rental flat

* Empowerment & funds for
discharge
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ﬁ Quote from Betty

* Thank you shelter & everyone!
We would have no where to go if
not for the shelter. You provided
all our needs and more.

\

" Many things that | didn’t know
' how to think and you showed me
how to think about the violence

and all.

You also helped my children
with their studies and their lives!
We are so happy now living a

" \ - 1
new life without violence.

Sincerely, Betty.

HIETA-HDRE
1. NFVNSD |2l & & & EAA T

)

Recommendations Moving Forward

1. Involving the community in NFVNS:

B
i

\ Community

HUgHSICBIT 5 AT AL ‘ Survivor /
BEORDY —4— BLoHATE ‘ Grassroots leader Concerned Citizen
||

BT A-0DRE Recommendations Moving Forward

2. SHRHREWR

2. More research

SRETVWHIEZEEL, LV IVZR&EL2D Staying current & Better support & facilitate
BENR=—XZHIET 5 BRI ERET 5 addressing real needs future policy formulation
BT A= DIRE Recommendations Moving Forward

3. 2455, MAMTIERERHTD

4 @ »
A

24051365 H FIF AT fEe
oM R By

DB T REBE 2 9 D

3. Provide integrated support platform around the clock

(@)
s

Channels of Reduces psychological
communication available barriers
24/7
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Recommendations Moving Forward

4. Increasing the breadth and depth of public education

- https://summitpowerinternational.com/abdullah-tarmugi

http://www.calgarydiocese.ca/news-events/bishops-blog/bishops-blog-
archives html!?theme=pastoralcare

e

! OE ] H v OE IH .
‘ g | ‘ =
Y m ; . J l ¢
v : !
HEBEOIR RGBT F v b 7a—A || Widen target Raising awareness through
Bl o T EESETER) audience different platforms
i
i
\
THANK YOU
shelter
o e
Ve
. SE REFERENCES
BEH &R Photographs & Information

https://summitpowerinternational.com/abdullah-tarmugi

http://www.calgarydiocese.ca/news-events/bishops-blog/bishops-blog-
archives.html?theme=pastoralcare
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APPENDIX

Managing Finances to Meet Goals

Resource Acquisition:
= Ministry (MSF) funds per capita basis. If full capacity, 75% of shelter’s TOE
(Total Operating Expenditure)
= National Council of Social Services funds programmes, about 12.5% of TOE
*  Aportion of SCWO’s thrift store proceeds
Public Donations
Resource Disposition:
Staff Costs, Operating Costs and Infrastructure Costs
Resource Reporting:
Meeting Key Performance Index (KPIs) for funding to continue
Monthly reports to Ministry, SCWO Board & Committee
+ Reports to donors, if required
« Audited financial statements to Ministry, National Council of Social Services
& Commissioner of Charities
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